Have we seen a decade of failure, or a decade of progress? That is the question to ask in this review of the status of pharmacy technicians as recorded primarily in jPT over the last 10 years. I believe there has been continuous advancement of the technicians as professionals. Although there has been no comprehensive research to determine this, I base my conclusion on the documented growth of the profession (i.e., the extent of professionalization). The extent of professionalization can be determined by the amount of growth in four areas: (1) state and national organizations; (2) formalized education and training programs;
(3) credentialing-in the form of accreditation of educational institutions and programs, certification by a professional body, and licensure by state governments; and (4) a unique body of literature. A brief look at developments within each of these segments illustrates the progress of pharmacy technicians.
State and national organizations. Ten years ago there existed a fledgling national organization of pharmacy technicians, the Association of Pharmacy Technicians (APT). It was founded in California in June 1979 as an independent regional organization. APT drew members largely from the Los Angeles area until 1981, when it expanded its membership and affiliated chapters to include the entire state.' Meanwhile, the American Society of Hospital Pharmacists (ASHP) already had begun, in 1978, to foster the integration of technicians as associate members within ASHP and its affiliated chapters.' California pharmacists took a bolder step by creating a technician division within the California Society of Hospital Pharmacists in 1988. 3 Michigan pharmacists have been among the most progressive in leading the technician movement, and as advocates for the team concept of pharmacists and technicians. They began working together in June 1976 to accomplish common goals at the state level. The Michigan Pharmacists Association (MPA) became the first organization to officially recognize technicians through the State pharmacy boards obviously are preparing to regulate technicians in a variety of ways.
creation of the Technician Forum in July 1978. The Forum became the Michigan Society of Pharmacy Technicians (MSPT) in July 1982. 4 Prior to the formation of MSPT, a local organization (the Southeastern Michigan Society of Hospital Pharmacists) adopted a constitutional change in March 1979, accepting technicians as associate members."
In April 1981, APT embarked on a campaign for national members through the cooperation of the journal Drug Intelligence and Clinical Pharniacq:' That same year, some state associations of pharmacists, (e.g., California, Florida) allowed technicians to become associate members and serve as liaison representatives on their boards.v? Within two years APT had successfully completed its first national convention, formed several regional chapters outside California, and was on its way to becoming recognized as the voice for pharmacy technicians throughout the country," At its 1991 Annual Meeting, APT voted to change its name to the American Association of Pharmacy Technicians (AAPT). 9 The association now has members in almost all 50 states. At the end of 1994, AAPT had 32 affiliated chapters located in 22 states and the District of Columbia." In 10 years, AAPT has seen many progressive changes.
Another national organization established in the past 10 years is the Pharmacy Technician Educators Council JOURNAL OF PHARMACY TECHNOlOGY VOLUME 11 JANUARY/FEBRUARY 1995 (PTEC). In 1989, a diverse group of technician educators formed PTEc. Composed largely of community college teachers, pharmacists in practice, and university professors, PTEC members have common interests and the need to find answers to mutual problems. The mission of this organization is the proper education and training of pharmacy technicians in the US and Canada. The constitution of PTEC has as its objectives to: (1) assist the profession of pharmacy in preparing high-quality, welltrained technical personnel through education and training; (2) promote the profession of pharmacy through professional activities; and (3) disseminate information and knowledge to members, training programs, pharmacy organizations and other specialties, and professions,"
Formalized education and training programs. It was not until 1988 that the American Pharmaceutical Association (APM), at their Annual Meeting, endorsed the use of: (1) the term "pharmacy technician," and (2) technicians in various types of practice. At the same meeting, APM advocated that pharmacists maintain supervisory control, and develop and administer training programs for technicians." APM did not recommend formal education, even though college-level programs for technicians have been in existence since 1972. 13 The slow growth of formal programs during the next 15 years led to considerable frustration for advocates of such training. In 1984, an ASHP representative commented: "Despite years of efforts to solidify the position of supportive personnel in institutional pharmacy practice and to train a corps of individuals for such work, several problems remain." The author went on to enumerate three problems, one of which was the "lack of a standardized training program for pharmacy technicians." Concerning this issue the writer said: "Most technicians today are still trained on the job by their employers."14 Although this was true in 1984 and may remain true in 1995, the trend is definitely to have all technicians receive their formal education and training through a college program associated with a training site for practical experience. The growth in the numbers of formal programs and graduates is strong evidence of the professionalization of pharmacy technicians.
Until jPTestablished its annual survey of technician education and training programs, the total number in the US and Canada was unknown. Unfortunately, the number of graduates per program has not been documented yet. When first tabulated in 1985, there were a total of 35 programs in the list." In 1993, 102 programs were listed."
When the latest directory of pharmacy technician education and training programs is published in 1995, more than 105 programs will be included."
Another important indicator of the extent of technician professionalization is improvement of quality in the programs. There are no precise measurements for this; however, developments in the last few years show a trend toward raising the level of educational standards. A foremost proponent of this has been PTEc. In August 1990, PTEC had their second annual conference, and recommended: (1)a core curriculum, (2) the development of textbooks and learning materials, (3) development of promo-tional materials for recruiting students, and (4) national certification of technicians," The core curriculum was later published so that all programs could become aware of it,"
Credentialing: Accreditation of educational institutions and programs. There are two types of accreditation that affect technician education. For technicians who receive their education at a community college or university, the school itself often is accredited (e.g., by Southern Association of Colleges and Schools). For technicians trained in programs at hospitals, ASHP is the only organization that accredits them. The ASHP began accrediting programs in 1982. By December 1984, there were eight hospital programs accredited." In 1991, about 22 programs were accredited by the ASHP. 19 This number has increased to 32 programs that are affiliated with a school or college (personal communication, Paul Brooks, Accreditation Services, ASHP, January 4, 1995) .
Certification by a professional body. Certification is a process by which a professional organization confirms through testing the competence of the members within the profession to practice. Two states, Michigan and Illinois, began the process of certifying technicians within their borders to meet their needs. The Michigan certification process was the forerunner. It began in 1979 with the MPA creating a Task Force on Pharmacy Supportive Personnel. The charge to the task force was to implement a Pharmacy Certified Technician program which it did in 1981. 20, 21 As interest grew in other states, both Michigan and illinois agreed to cooperate with them and allow them to use their examinations. There are now at least 20 states in which technicians can take either the Michigan or lllinois test. Although national certification of technicians looks very promising for the immediate future,not all the political battles have been won. The supporters are the APM, ASHP, Illinois Council of Hospital Pharmacists, and Michigan Pharmacists Association. These organizations have indicated that their certification program will be operational this year," Fighting against certification is the Community Retail Pharmacy Working Group, which was formed by the National Association of Chain Drug Stores and NARD (formerly known as the National Association of Retail Druggists). 23, 24 Licensure and registration by state governments. There are now several states that register technicians (e.g., California, North Dakota, Washington). Although Washington refers to their process as licensure of technicians, it is technically registration as it is being conducted, because they do not require testing of competence. Washington does, however, require that Level A technicians receive their education and training from a program approved by their Board of Pharmacy;" From resolutions passed last year at the Annual Meeting of the National Association of Boards of Pharmacy, state pharmacy boards obviously are preparing to regulate technicians in a variety of ways. One might expect that licensure is only a few generations away. 26 Unique body of literature. Pharmacy technicians perform much of the work formerly done by pharmacists and many pharmacists continue to cling to their old role.
As a result, technicians have yet to evolve to the point that they can declare their literature is distinguishable from that of pharmacists, The overlap between what technicians and pharmacists do today is far less than it was 10 years ago. Therefore, the ownership of pharmacy technology as a discipline, and its corresponding body of literature, is gradually falling into the hands of technicians. Realistically, though, it will take several generations before pharmacists are willing to give this area completely to technicians.
Even if technicians cannot claim a unique body of literature for themselves, they can identify literature devoted to their cause. There are both organizational and independent publications that have appeared over the years. APT has had two official journals. In 1985, APT adopted jPT as its official journal and this relationship continued until June 1991 when APT decided to break the agreement. At this point in its history, the leaders of APT believed they needed a management company to centralize activities; that is, to provide it with an official headquarters and administrative services that volunteers could not find adequate time to perform." The American Pharmacy Technician Journal was launched in September 1991 as the official journal of AAPT. AAPT continued with the management company and their journal about 14 months." From its founding in 1979, APT, and more recently AAPT, has maintained a newsletter for its members. Its editor, Fred Shackelford, is one of the three original founders of APT. He has been a key person, through the newsletter, in giving the organization stability during its formative period.
As the major journal devoted to communicating to pharmacy technicians, jPT has attempted to provide information that would stimulate the minds of technicians to help them grow professionally. The archival needs of technicians are important, and jPT also has attempted to capture the significant historical events that involve technicians. The body of literature contained by jPT is necessarily broad. As with pharmacists, the professional areas for technicians encompass practice, teaching, administration, and research. jPT incorporates all of these.
Another function of a journal can be to report on the activities of professional organizations. After a hiatus of slightly more than a year of not serving as an association journal, jPT was selected by PTEC as their official journal at their 1992 annual meeting." I believe pharmacy technicians have had important progress in the past 10 years. This review of some of the material published in jPT provides ample evidence. However, the perception of how far technicians have advanced is still in the eye of the beholder.
